6 MJIH rpaIaH UCHOJb3YIOT KOJ0BOE CJI0BO sl MOJYy4YeHHS MePCOHAIbHBIX KOHCYJIbTAIHI
no tejepony EKII.

Hop;uuca 6 MIH rpaxxziadl yCTAaHOBWJIM KOJOBOC CJIOBO IJid HNCPCOHAJIBHBIX KOHCyJILTaI_II/If/’I 110
I1oJIy4a€MBbIM BBIILIaTaM I10 TeJ'Ie(l)OHy EI[I/IHOFO KOHTAaKT- ICHTpPA.

C momoupi0 KOJOBOTO CJIOBA MOXKHO TOJYYHTh HH(OPMAIUIO, COACPXKAIIYIO JIMYHBIC TAaHHBIC,
HalpuMep, CBEIEHUs O pa3Mepe MEHCUU UM COLUAIbHBIX BBIILIAT, O COCTOSTHUM MHIMBHUYaIbHOIO
JMLEBOro cuéTa Ui 00 OCTaTKe MATEPUHCKOTO KalHuTala.

OtMeTnM, 9TO 000N KETAIOUIMH MOXET MOJYYHUTh KOHCYJIBTAIMIO MO OOLIMM IEHCHOHHBIM H
COLMAIBHBIM BOTIpocaM y oreparopoB EanHoro kontakt-uentpa. [Ipu 3ToMm cBeenus, Kacaroumecs
HepCOHATIBHBIX JaHHBIX TPaXK/1aH, COTPYIHUKH MOTYT IPEIOCTAaBUTh TOJIBKO MOCIE HACHTH()HUKAIIN
IUYHOCTH. YTOOBI MOIYYUTh TaKylo HH(POPMAIUIO, HEO0M3aTeNBHO MOCEIAaTh KIMEHTCKYIO CIIYXO0y
¢doHIa. YCTaHOBUB KO/OBOE CIIOBO, IEPCOHAJbHBIE CBEIECHUS MOXHO OyJIeT MOJy4YUTh OBICTPO U
IPOCTO - IO 3BOHKY.

ITpu 3BOHKE c HOMepa TenedoHa, yKa3aHHOI'O B 3asIBJICHUH, TOMOJHUTEIbHBIX UACHTUPUIUPYIOLINX
CBe/IeHUI He moHanoouTcs. B cinydyae oOpamenus ¢ Apyroro HoMepa, HOHAZOOHUTCS TAK)KE O3BYUHTh
nannbie macnopta u CHUJIC.

KonoBeiM CIIOBOM MOXeT OBITh Jif00ass kKoMOuWHarus u3 OykB wim 1udp, cloBa WIH
cnoBocoyeTanus. [Ipm HEOOXOAUMOCTH €ro MOKHO 3aMEHUTh. Y CTAHOBHUTH KOJIOBOE CIIOBO MOXHO
OHJIAlH Yepe3 JINUHbINA KaOuHeT Ha caiite [IDP, a Takxke npuas B KIIMEHTCKYIO CIIyk0y GoHa.

[Tony4yuTh TNEepcOHATbHBIE KOHCYJBTAIIMHA IO KOJOBOMY cioBy rpaxaane Cankr-IlerepOypra u
JlenuHTrpackoi 001aCTH MOTYT, TO3BOHUB B EMHBIN KOHTaKT-1IeHTp 110 HOMepy 8-800-600-0000.

[pecc-cnyx6a OIDP mo CI16 u JIO



